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Attendee Registration Package



Regi ster Now

Regi ster today for the 2018 Louisiana Claims Ass/¢
Junéd8p 2018, at the Hilton New Orl eans Riverside
to miss this excitirggevaeamtfofrimalte dnwi thkel @dtutli neo
working opportunities

Wh a t to Wear

T AI'l meetings andBdasyhéesme €asunak

1 Wednesday Night AThrow Me Somet hidn@asMiaslt er Part

T Thursday Evening a fiMasquei @ame Phrd yde dviitm t he
your best masks and costumes for contest or Bus

Conference ReYouwsrt rRitriotin and Most | mpor
Come by the LCA registration desk and pick up yo
badge(s), ticket(s), program, continuing educa
portant information you wil!/ need for the Conf




Louisiana Claims Association

24th Annual Educational Convention and Trade Expo
oLai ssez [es bons tempj
June 6-8, 2018 :
Hilton New Orleans Riverside

General Information

Registration Fee:

OEarly Bird Special6: Submit your registration fee no |
Until May 1, 2018 After May 1, 2018
$295 for LCA Members $395 for LCA Members
$395 for Non Members $450 for Non Members

Note: Multiple early bird registrations (minimum of 3) from the same company submitted at theb2ameaiche if all are

members.. After May 1st, multiple registfath®% each. Registration fee includes the conference handouts, metdd as indica
session breaks and social events. We do not mail out confirmation notices. When we receive your registrati@menveplace your
the conference roster. Please direct questions regarding your registration to Linda or Joh2 212806 .at 225

Refunds: All advance payments fully refundable until May 15, 2018. Cancellations received after that dat&$4fsenbgect to a
charge. All cancellations must be submitted in writing.

Guest Tickets for Social Functions(Note, all these functions are included in a full registration fee)

Wednesdayir 0 Thr ow Me Somefi$6bng Mi ster Partyd
Thursday Lunch Tick&t$40
Thursdaf LCAOds Masqgiusex ade Party

Hotel Information

A limited number of rooms has been blocked at the Hilton New Orleans Riverside, Two Poydras at the River, Néw Orleans, LA
May 6, 2018. Requests made thereafter will be accepted only on the basis of room and rate availability. Ydudmablat notify the
the time of your reservation that you want the special rate for the Louisiana Claims Association AG& oQucaoderis rate is:

$189++ per night, and this rate is available three days before and three days after the Reseevdiions can be made by

calling: 1-504-561-0500

Or go on line to make reservations at: https://book.passkey.com/go/4f485377

Continuing Education Credits: Certification has been requested for 12 CLE credits for Louisiana Attorneys, as well as 12 educ
tion credits for Louisiana Adjusters, Agents and Private Investigators. Louisiana has reciprocal agreemesifsijiAleexas, Missis
bama, Georgia, Florida and Tennesseehours of Ethics are included.

Who Should Attend?

This 2day conference is designed for insurance adjusters and agents, claims representatives, third party adridahisfietors, indust
tions managers, risk managers, administratorinstismifce programs, defense attorneys, private investigators amdehlinperso
volved in the handling of insurance claims.


https://book.passkey.com/go/4f485377

Conference Schedule

Wednesday, June 6th

12:00 pmi 2:00 pm
2:00 prii 4:15pm

4:15 pnii 4:30 pm
4:30 pnii 5:30 pm

7:30 10:00 pm

Thursday, June 7th

7:30 anfi 8:30 am
8:30 ani 9:30 am

9:30 anf 10:30 am

10:30 ami 11:00 am
11:00 anfi 12:00 pm

12:00A 1:15 pm
1:15 pnii 2:15 pm

2:151 2:45 pm
2:45 pnii 3:45 pm

3:45 pnii 4:45 pm

5:00 pnii 5:30 pm
5:30 pnii 7:30 pm

Conference Registration

OEthics for Insurance Adju} Wa | t

Waltz Law Group Y

Break X

Keynote Address: 0Gumbo of Success in Louisi

Amy Sins of Langlois® in New Orleans

0O0Throw Me Something Misterd6 Party in the Fren

Conference Registration & Continental Breakfast in Exhibit Hall

Alf OFire Origin & Cause Examination Updatebo
Sciences

Bi1A oSl ip/ Trip and Fall Claims and Defensesbé
& Gremillion, LLC

Cli OWhere we are, Where we have been, and Wh
Robinson of Allen & Gooch

A2A O0Application of the Coll ateral Source Rul
and Marla Mitchell of Porteous Hainkel & Johnson, LLP

B2i OEffective Mediationsdé by Joe Hassinger o
Systems

C2i 0 Addiction and the Opioid Crisisdé by Tony
Boudreaux, LLC

Break with Exhibitors

A3 O0OEvent Data Recorder Downloadso6 by Jer emy

B3A OA Primer on Louisianaf6s Uninsured/ Under.
of Juneau David, APLC

C3n oComparison of Louisiana WC Law to Missis

Napolitano of Juge Napolitano Guilbeau Ruli & Frieman; James Anderson of Anderson
Crawley Burke; and Robert Stokes of Flahive Ogden and Latson

Lunch in Exhibit Hall

A4i

B4i

C4n

3D
by

oOUse of
Cl ai msbé
Investigations

|l maging to Deter mi
Jay Gall agher of

ne
Vector

Causation
Il nsur

OMastering Business Interruption Claimso
and Consultants
0The Role of Ment al HeaR¢hated!| owecindgedt ad

Dr. Megan Alsop of Jefferson Neurobehavioral Group

Break with Exhibitors

A5A

B5

C51

AGRA

B6

cén

0Adjust ment of Claims Following a Natur al
Ritadé by Robert Torian of Neuner Pat e

0Breaking Down Privileges: Difislctodvse ray Forfi vai
to Know Your Rightso6 by Shaundr &headtonh ud mak

Peck, Rankin & Hubbard

6The Jour neyi WhfMetical&harghstHave Mo Relationship to Medical
Paymentsdé by John Kocke of CoreCare Manag
ODr ofinGpser ati on & Applicationd by Brian Hay
Laboratories

o0D®j " vu Claims: Discussion of the Latest
Di scountsd6 by Byron Richie and Paul Ober |
OPT Management of Newuraldé by Emily Serht

Annual General Membership Meeting

LCAdSs

Mas quer ade fi BastuneyPrizesnExtibitan Pribes and $1@0D Grand



Conference Schedul e

Friday, June 8th
7:00 anfi 12:00 am Exhibitors break down

8:00 anfi 8:30 am Continental Breakfast
8:30 anfi 9:30 am ATR OMol d6 by Shawn Fol ks of
Guarantee Restoration Services
B7i O0Cyber Risk Insurance Policy: Come and Ge:

Christovich & Kearney, LLP

Cri OEvaluation of Large Loss Settlementso by
of Stemmans & Alley, PLC

9:30 anfi 10:30 am A8ii OFraud Fighting Policy Provisionsé by Lau

B&i O0Managing Risk on a Rapidly Evolving Land
Bucher of Galloway Johnson Tompkins Burr & Smith

csn 0 Do u b IfieCorineetcikl Repayment Center Recovery Process & Medicare
Advantage Plans by Mark Popolizio of ISO Claims Partners

10:30 ami 10:45 am Break
10:45anfi 11:45am A9fi o Coverage Conditions in Property Damage C
Kearney, LLP

B9i o0Use of 3D Imaging to Determine Causation
Claimsdé by Jay Gall agher of Vector Insura
Co9fi oTreat ment of Hand I njuriesdé by Dr. Barton

AMY SINS KEYNOTE SPEAKER

Amy Sins is the owner of Langlois in New Orleans. Langloisr&veling culinary entertainment group. Like a
circus, but with roux spoons and por t-ladathees, anditleungt | on
master. This is a new chapter for Langlois starting in late 2016, because they are always evolving and they like to

keep things interesting.



oOThrow Me Something Misterd

Our opening party wil!/ be in the heart of the Frenc
beads to throw off the balcony, great food, a bar and a New Orleans band!

Join us for some fun as we kick off the 2018 Conventiono.L ai ssez Les Bons Temps RoI

OLCA Masquerade Partyo

Join us in the exhibit Hall Thursday for a Masquer acf
giving away a $1,000 Grand Prize that Evening, as well as money for the Costume Contest Winners.

Costume Contest

Come dressed for Mardi Gras with your mask and costume. Win $250 forlst prize or $100 for the reumer



